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Terms	and	Conditions,	Confidentiality,	and	Disclaimer:	
	
By	purchasing	this	reading	you	are	confirming	that	you	are	18	years	of	age	or	older.		
	
The	following	questions	or	areas	of	interest	will	not	be	read	for,	in	order	to	maintain	
alignment	with	my	personal	values	and	ethics:	
	

1. Questions	regarding	mortality/death,	such	as	“how/when	will	I	die?”	or	“will	
my	sick	relative	die?”	as	well	as	any	requests	to	communicate	with	the	
deceased.	

2. Questions	about	what	a	third	party	is	doing,	thinking,	or	feeling.	We	
sometimes	refer	to	this	in	the	industry	as	SPYING,	and	it	is	something	I	
consider	unethical,	as	well	as	irrelevant	to	the	client’s	own	personal	
development.	However,	there	are	sometimes	cases	where	another	person’s	
actions	can	affect	the	client’s	life	directly	(for	instance,	“my	wife	just	received	
a	new	job	offer	that	would	relocate	our	family,	is	this	the	best	move	for	us	
now?”	or	questions	regarding	break	ups,	marital	issues,	crushes,	etc.).	In	
these	cases,	I	am	able	to	work	with	the	client	in	formulating	a	suitable	
question	that	would	respect	the	ethical	boundaries	I	have	set	in	place	as	well	
as	provide	a	helpful	reading	for	the	client.	

3. Any	question	that	I	feel	goes	outside	the	bounds	of	my	personal	mission	as	a	
tarot	reader.	

	
Email	reading	purchases	are	final,	and	no	refunds	will	be	given,	except	for	
extenuating	circumstances	to	be	considered	at	my	discretion.	I	reserve	the	right	to	
refuse	service	to	anyone,	thereby	providing	a	refund	if	I	feel	we	are	not	a	compatible	
fit.	
	
All	readings	through	Sundown	are	treated	as	confidential.	The	contents	of	readings	
will	never	be	disclosed	from	myself	to	any	third	parties,	nor	will	any	information	
about	the	client,	including	their	name.	The	client,	however,	is	free	to	share	their	
reading	to	the	public	in	whatever	way	they	feel	comfortable.	
	
All	readings	are	for	spiritual	and	entertainment	purposes	only.	No	reading	shall	ever	
override	the	advice	of	proper	legal,	financial,	medical,	psychological,	or	other	
professional	advice.	Please	consult	an	expert	when	necessary.	
	
-Ann	Eliza	
Sundown	Tarot	


